Created Workgroup Agent Detail L ogin/L ogout Report

2/28/2007

Date WorkGroup Adgent Name

June 18, 2006
Sales & Marketing Workgroup (158)

Livet Glen

June 19, 2006
Order Administration Workgroup (150)

Allan Mac
Beam Jm
Morgan Captain

Sales & Marketing Workgroup (158)
Allan Mac

Page 1 of 3

Agent # Logged In  Logged Out

210 8:02:27a 9:12:33a
9:12:55a 10:07:41a

10:25:17a 12:30:13p

1:15:39p 2:42:07p

2:57:19p 4:45:33p

214 9:00:00a 12:12:12p
1:02:30p 4:01:31p

4:22:22p 5:05:55p

5:12:17p 5:57:47p

212 7:57:17a 9:02:22a
9:24:55a 11:51:49a

12:55:38p 2:13:36p

2:35:14p 4:22:29p

4:35:14p 5:47:29p

215 9:45:01a 12:22:51p
9:45:17a 12:22:37p

1:45:42p 3:01:21p

3:37:44p 5:01:12p

214 9:20:17a 12:12:12p
4:50:12p 12:05:12a

Duration
(Logged In)

1h 10m 06s
Oh 54m 46s
2h 04m 56s
1h 26m 28s
1h 48m 14s

7h 24m 30s

3h12m 12s
2h 59m 01s
0Oh 43m 33s
0Oh 45m 30s

7h 40m 16s

1h 02m 22s
2h 26m 54s
1h 17m 58s
1h 47m 15s
1h 12m 15s

7h 46m 44s

2h 37m 50s
2h 37m 20s
1h 15m 39s
1h 23m 28s

7h 54m 17s

2h 51m 55s
1h 09m 48s

4h 01m 43s

Reporting Period
6/1/2006  to  2/28/2007
Concurrent 8:.00:00a to  6:00:00p

Day Bounded (Mult Groups)

+1 Y

Day: Duration spans multiple days.
Bounded: Duration adjusted to report period bounds.
Concurrent: Logged into more than one group simultaneously.



Created Workgroup Agent Detail L ogin/L ogout Report

2/28/2007

Date WorkGroup Adgent Name

June 19, 2006
Sales & Marketing Workgroup (158)

Daniels Jack

Livet Glen

June 20, 2006
Order Administration Workgroup (150)

Allan Mac
Beam Jm
Walker Johnny

Sales & Marketing Workgroup (158)
Daniels Jack
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Agent # Logged In  Logged Out

211 8:01:00a 9:28:11a
9:45:23a 11:33:17a

12:45:29p 2:41:11p

2:55:59p 5:33:17p

5:45:01p 6:33:31p

210 7:57:17a 9:21:07a
9:25:38a 10:30:51a

11:01:19a 12:56:22p

214 7:12:00a 12:12:01p
1:07:17p 1:55:01p

3:13:09p 5:33:46p

212 7:53:23a 9:33:21a
9:53:23a 12:33:11p

1:45:08p 4:51:09p

213 9:01:.01a 5:44:13p
211 8:10:02a 10:02:28a
10:10:16a 11:55:47a

1:09:38p 2:30:53p

2:33:02p 2:36:33p

2:45:07p 4:55:40p

Duration
(Logged In)

1h27m 11s
1h 47m 54s
1h 55m 42s
2h 37m 18s
Oh 14m 59s

8h 03m 04s

1h 21m 07s
1h 05m 13s
1h 55m 03s

4h 21m 23s

4h 12m O1s
Oh 47m 44s
2h 20m 37s

7h 20m 22s

1h 33m 21s
2h 39m 48s
3h 06m 01s

7h 19m 10s

8h 43m 12s

8h 43m 12s

1h 52m 26s
1h 45m 31s
1h 21m 15s
0Oh 03m 31s
2h 10m 33s

7h 13m 16s

Reporting Period
6/1/2006  to  2/28/2007
Concurrent 8:.00:00a to  6:00:00p

Day Bounded (Mult Groups)

Day: Duration spans multiple days.
Bounded: Duration adjusted to report period bounds.
Concurrent: Logged into more than one group simultaneously.



Created Workgroup Agent Detail L ogin/L ogout Report Reporting Period
2/28/2007 6/1/2006 to  2/28/2007
Duration Concurrent. 8.00:00a to  6:00:00p
Date WorkGroup Agent Name Aagent # Logged In  Logged Out  (Logged In) Day Bounded (Mult Groups)
June 20, 2006
Sales & Marketing Workgroup (158)
Livet Glen 210 7:57:17a 10:12:33a 2h12m 33s Y
10:25:51a 12:03:33p 1h37m42s
12:55:04p 3:03:33p 2h08m 29s
3:58:17p 4:59:33p  1h 01m 16s
7h 00m 00s
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Day: Duration spans multiple days.
Bounded: Duration adjusted to report period bounds.

Concurrent: Logged into more than one group simultaneously.



